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Overview:  
The information provided in this document describes the process used to allow firewall exceptions for remote access 

and ping capabilities for applications on a local endpoint. 

 

1. In the system tray, right click on the Kaspersky 

icon  
2. Select Settings 

 

  

3. Under Antivirus protection, click Firewall. 
4. Click Application network rules… 
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5. Click the Network Packet Rules tab 

 

 
 

6. Select Remote Desktop network activity if it 

contains a  and click Edit 
7. Click Allow. 
8. Click OK. 

 

 
 

9. Select Incoming ICMP stream if it contains a 

 and click Edit 
10. Click Allow. 
11. Click OK. 
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12. Click OK when all items have been edited, 
there will be green check marks. 

13. Click OK. 

 

 
 

14. Click Save. 
15. When both the Save and Cancel buttons 

are grayed out, you may close the 
Kaspersky Settings window. 

 

 


