
COUN 552 

INTERNSHIP 
 

Fall 2013 

3 semester hours 

Angie Wilson, Ph.D., LPC-S, LSOTP 

 

 

Office: Binnion Hall, Room 211A    Office Phone: (903) 886-5773 

email: Angie.Wilson@tamuc.edu 

   

 

OFFICE HOURS 

Tuesday 2:00pm to 4:20pm (CHEC)   

Wednesday 5:30 to 7:10pm (CHEC) 

Monday, Thursday, & Friday by appointment (Binnion) 

 

COURSE MEETINGS 

Tuesday, 7:20pm to 10:00pm – CHEC/Mckinney 

 

CATALOG DESCRIPTION OF THE COURSE: 

552. Internship. Three semester hours 

Primary interest is on integration of process, conceptual, professional, and personal skills. 

Provides extensive supervised experience in a setting closely aligned with student's chosen 

program. Taken as a two-semester sequence of two three credit-hour courses each requiring 

approximately 20 weekly hours (300 total in each) of field experience. Prerequisites: Application 

form returned to department several months before actual enrollment in this course (check 

department for availability and due dates) and a grade of "B" or better in Coun 516 and 551. 

 

GENERAL COURSE DESCRIPTION: 

Internship provides extensive supervised on the job experience in a community counseling, 

school counseling, or student affairs in higher education setting closely aligned with the student's 

professional career goals. 

 

COURSE OBJECTIVES include, but are not limited to, the following. 

The student will demonstrate understanding and appropriate application of: 

1. Counselor and consultant characteristics and behaviors that influence helping processes 

including age, gender, and ethnic differences 

2. Counselor and consultant characteristics and behaviors that influence helping processes 

including verbal and nonverbal behaviors and personal characteristics, orientations, and 

skills 

3. Counseling theories that provide the student with a consistent model(s) to conceptualize 

client presentation and select appropriate counseling interventions. 

4. Models of counseling that are consistent with current professional research and practice 

in the field so that they can begin to develop a personal model of counseling 

5. Non-counseling direct services that are provided at the student's internship site such as 

interpreting assessments, leading psychoeducational groups, etc. 

6. Indirect services that are provided at the student's internship site such as record keeping, 

coordination, program planning, etc. 



7. Professional resources that are available at the student's internship site such as assessment 

instruments, technology, printed/electronic information, etc. 

8. Ethical standards of ACA and related entities, and applications of ethical and legal 

considerations in professional counseling. 

 

CONTENT AREAS include, but are not limited to, the following: 

Skills development will focus on four major areas of competence: 

1. Process Skills: These include the skills learned in COUN516 and 551 and refer to 

counselor behaviors that can be observed either through one-way mirrors videotaping, or 

audio taping. These skills enhance the process of counseling, and will be evaluated in 

their execution rather than their choice. 

2. Conceptual Skills: Most of the counselor's covert behaviors are found here. Kinds of 

behaviors that represent these skills include: 

A. understanding what the client is saying 

B. identifying themes in client messages 

C. choosing strategies appropriate to client goals 

D. recognizing even subtle improvement by the client 

Conceptualization skills reflect deliberate thinking and case analysis. There are two kinds 

of thinking in this area: conceptualization in the session and between sessions. 

3. Personalization Skills: These are both easily observable and subtle behaviors. Since 

counseling is a very personal activity, these skills will indicate how well the student has 

adjusted to the role of helper. Examples of these might include: 

A. comfort with the responsibility of being a counselor 

B. being able to separate own issues from those of the client 

C. not being defensive with an accusing client 

D. being able to handle a range of personal emotions 

E. being able to accept constructive criticism 

4. Professional Skills: These include behaviors from outside the counseling session. 

Examples of these might include: 

A. completing paper work on time 

B. safeguarding confidentiality 

C. behaving professionally in the field placement 

D. dressing appropriately for counseling contacts 

In addition students will be expected to demonstrate effective interpersonal 

communication in their professional relationships as well as a commitment to 

professional and social responsibility as defined by the Ethical Guidelines of the 

American Counseling Association. 

 

METHOD OF INSTRUCTION 

Lecture, discussion, and supervised application. 

 

COURSE REQUIREMENTS include, but are not limited to: 

1. The 300 clock-hour total for supervised experience must include a minimum of 120 hours 

of direct service work with clientele appropriate to the community, school, or student 

affairs program emphasis area. 

2. On-campus class meetings will be arranged by the instructor of record to meet the 

instructional needs of the section to which the student is assigned. A schedule of these 

meeting times will be published by the instructor of record. Individual supervision 

sessions will occur at the discretion of the instructor of record. 



3. Weekly interaction with an average of one hour per week of individual and/or triadic 

supervision, throughout the internship (usually performed by the on-site supervisor). 

4. An average of one and one half hours per week of group supervision provided on a 

regular schedule throughout the internship, usually performed by a program faculty 

member. 

5. The student will negotiate a Field Experience Contract with the on-site supervisor. This 

contract constitutes an agreement between the student, field supervisor and instructor of 

record and specifies the student's activities, hours, and supervision arrangements. 

6. The student will keep a Weekly Activity Log that will document a cumulative record of 

hours including: 

A. direct on-site contact hours 

B. on-site individual supervision 

C. on-site group supervision with other interns 

D. on-campus group supervision 

E. indirect hours on site (excluding supervision) 

7. The student will submit audio and/or video tapes, for use in supervision, of the student's 

interaction with clientele appropriate to the student's field setting. The number and 

specific requirements for these tapes will be published by the instructor of record. 

8. The student is expected to perform activities that a regularly-employed staff member in 

the setting would be expected to perform. A regularly employed staff member is defined 

as a person occupying the professional role to which the student is aspiring. 

9. The student will complete an evaluation of field site experiences during the last week of 

the semester. These evaluations will be filed with the department's Coordinator for Field 

Placement. 

10. The student will maintain professional liability insurance throughout internship. 

 

STUDENT PERFORMANCE EVALUATION CRITERIA AND PROCEDURES 

Students will submit tapes for review by the instructor. Tapes will be reviewed and 

evaluated on the student counselor’s demonstrated effectiveness in the counseling 

session. 

 

End of Course grades will be based on the following: 

--45% Tapes and written critiques (3 tapes @ 15 points each) 

--15% Intervention/technique assignment  

--20% Case study/Theory paper 

--20% Demonstration of appropriate counseling skills during class sessions; consistent 

demonstrations of professionalism, including adherence to ethical standards, prompt completion 

of assignments, initiative, attendance etc; active and appropriate participation in class. 

Participation includes constructively offering and receiving feedback from instructor and peers, 

as well as willingly interacting in any group assignment/discussion.   

 

The following is a general description of the qualities of performance that meet grade criteria for 

this course. 

 

An “S” or successful completion represents at minimum an expected level of effectiveness. 

Students demonstrate a satisfactory skills level, and have a uniformly beneficial effect on the 

clients at their field placement. Students who achieve this grade are usually more comfortable 

with feedback, and have a positive view of the opportunities presented in training and 

supervision. 

 



A “U” or unsuccessful completion represents a lower than expected level of effectiveness. 

Students with this grade are functioning below the level required for field practicum. There may 

be severe limitations in certain areas. Students who fail to grasp and consistently to demonstrate 

basic communication and interpersonal skills will generally earn this grade. 

 

When students demonstrate personal limitations that might impede future performance, or 

consciously violate ethical standards, and are ineffective and harmful to clients, then these 

students will not receive the instructor's endorsement to continue with the program. (ACA 

Ethical Standards) 

 

Required Text(s): 

Jongsma & Peterson. (2006).  The complete adult psychotherapy treatment planner (4th ed.).  

New York:  John Wiley & Sons.  ISBN-10: 0471763462, Or the treatment planner 

appropriate to your area. 

 

Jongsma, Peterson, McInnis, & Bruce. (2006).The child psychotherapy treatment planner (4th 

ed). New York:  John Wiley & Sons.   ISBN: 471785350, Or the treatment planner 

appropriate to your area. 

 

Parsons, R. D. (2009). Translating theory to practice: Thinking and acting like an expert 

counselor. Upper Saddle River, NJ: Pearson Education, Inc. 

Sperry, L., Carlson, J., Kjos, D. (2002). Becoming and effective therapist. Boston: Allyn & 

Bacon. ISBN-10: 0205322077 

 

TExES COMPETENCIES THAT RELATE TO THIS COURSE 

(TExES is the state examination required for school counselor certification.) 
Competency 001 (Human Development) 

The school counselor understands processes of human development and applies 

this knowledge to provide a developmental guidance program, including 

counseling services that meets the needs of all students. 

Competency 002 (Student Diversity) 

The school counselor understands human diversity and applies this knowledge to 

ensure that the developmental guidance and counseling program is responsive to all 

students. 

Competency 003 (Factors affecting Students) 

The school counselor understands factors that may affect students' development 

and school achievement and applies this knowledge to promote students' ability to 

achieve their potential. 

Competency 006 (Counseling) 

The school counselor understands how to provide effective counseling services to 

individuals and small groups. 

Competency 007 (Assessment) 

The school counselor understands principles of assessment and is able to use 

assessment results to identify students' strengths and needs, monitor progress, and engage 

in planning to promote school success. 

Competency 008 (Collaboration with Families) 

The school counselor knows how to communicate effectively with families and 

establish collaborative relationships that enhance work with students. 

Competency 009 (Collaboration with Others in the School and Community) 



The school counselor understands how to work collaboratively with other 

professionals and with community members to promote positive change and to 

facilitate student learning. 

Competency 010 (Professionalism) 

The school counselor understands and complies with ethical, legal, and professional 

standards relevant to the profession. 

 

ASSIGNMENTS 

On all assignments, submit the original document (not a photocopy) to your instructor. All 

assignments are due at the start of class on the due date and must be submitted as a Microsoft 

Word document in the eCollege drop box. When students are to submit actual tapes, the tapes 

must be submitted during class and cannot be emailed, posted online, or submitted in any other 

form unless approved by the instructor in advance. Late assignments are not accepted and the 

intern will earn a grade of 0. 

 

1. Students will spend a minimum of 275 hours at the field experience site and submit a 

Weekly Activities Log (WAL) documenting these hours to the instructor. Use the form 

provided and make 15 copies - one for each week.  

2. Students will negotiate a Field Experience Contract with their on-site supervisors. The 

Contract should indicate duties and hours per week, as well as supervision and internship 

experiences. The contract must be signed by the Field Supervisor, the student and the 

instructor. 

3. Group/Class Meetings: Please consult attached schedule of meetings. Attendance is 

required - there are no exceptions. Arriving late and leaving early will be treated as an 

unexcused absence. Students may also be required to meet with the instructor for 

individual supervision. Interns need to be very clear that there is no substitute experience 

for class/supervision. If you have plans which interfere with attendance you need to drop 

the course. 

4. Intervention/Technique Assignment:  Each student will present one intervention, 

technique, or activity to the class. The presentation should include, but is not limited to 

the following: description of the intervention/technique, target population, adaptability to 

age/developmental level, theoretical foundation, a description of how the 

activity/intervention was implemented in a session, and the outcome of the intervention. 

Interns are expected to present an intervention that they have used in a session with a 

client (no exceptions) along with a video of the intervention being implemented in the 

session. Handouts detailing the intervention/activity will be distributed to the entire class.  

5. Case Study/Presentation (eight pages of text minimum): Students will develop a 

comprehensive written case study utilizing two contrasting theoretical interpretations. 

One theory may be the student's personal theory provided that this has been established 

during Practicum or Internship I. A Case Study Guide will be handed out in class. 

Instructions for the case study will be based on the student’s enrollment status, either in 

Internship I or Internship II. Students will use the major headings from this handout when 

organizing their materials. Students will present this case study orally to the class, and 

submit a typed copy of the case study to the instructor. Case Presentation assignments 

will be made in class. You will have about 20 minutes to present your case then we will 

ask you questions. Note the time limit! You need to learn to present the 

circumstances about a client is a concise and clear way.   

6. Audio or videotapes will be brought to class for group supervision. Each tape will be 

critiqued in class where possible.  



A. A case consultation form must be completed for each tape brought to class for 

group supervision. A tape without a complete case consultation form will not be 

reviewed during group supervision due to the interns unpreparedness. 

B. You need to be prepared to provide each other with constructive feedback. Your 

Field Supervisor will give you direction on case management; I will be 

emphasizing your skills, interventions and conceptual understandings of your 

clients. Please remind yourself and each other to erase all tapes before the 

semester ends. All clients taped for any reason will sign a “Consent for 

Video/Audio Taping” form prior to making a recording. Persons under the age 

of 18 must have a parent or legal guardian sign the form. This form must 

accompany each tape submitted for supervision. 
7. Three audiotapes or videotapes with written analyses (seven page minimum) will be 

submitted for grades. Students will select three tapes for evaluation by their faculty 

supervisor as part of their grade. These tapes must not be the same as those chosen for 

group supervision in class. A completed audiotape analysis form and consent form will 

accompany each recording submitted for evaluation. Students are responsible for the 

sound quality of their tapes. Unclear tapes will not be accepted. Label each tape with 

your name, date, and tape number. Do not place the client’s name on the tape. The 

tapes you submit for a grade in this class cannot be/have been used in other courses. 

Written analyses will be submitted via eCollege. The audiotapes must be formatted to 

play on windows media player or comparable program in order to be viewed on the 

computer equipment in the classroom NOT on the student’s personal computer or phone. 

Please avoid recording counseling sessions on cellular phones.  

a. As in the other clinical courses, learning in this course is developmental, a tape 

which earns a high score at the beginning of the course would, if turned in later in 

the course, probably receive a lower rating. Basically this means that standards for 

a given rating get higher as the semester progresses. 

b. No late tapes will be accepted. If a tape or analysis is not turned in by the start of 

class on the due date, the student will receive a 0 for the assignment.  

c. Tapes must be accompanied by a release form signed by client. If the tape is not 

accompanied by an informed consent the student will receive a 0.  

d. Tapes handed in class must have student identification present. Students must be 

able to record sessions on any of the following formats:  DVD, or Digital File. 

Digital Files will be the preferred format. Tapes must be submitted manually (no 

exceptions). Emailing or uploading tapes to websites is not appropriate for this 

course. VHS tapes will not be accepted. 

8. Professional Readings: These will be taken from the texts on the reading list as well as 

selected journal articles. Students may be asked to report verbally during as assigned 

class meeting. Assigned articles are expected to be read before class begins. 

 

All assignments are to be submitted in APA format.  

 

Resource: http://www.psywww.com/resource/apacrib.htm. This website is offered as a 

companion to the APA style manual. However, it should not be considered a substitute for 

directly consulting the APA manual, 6th edition for standard of procedures for applying APA 

style. 

 

ATTENDANCE 

The natures of this course demands that all students be present for every class session and 

actively participate in discussions. Students are responsible for all information disseminated in 



class (even if the student is absent). Attendance is mandatory. More than 1 absence will result in 

unsuccessful completion of the course. The student is expected to attend class regularly. 

University guidelines regarding attendance policy will be followed. For those weeks with online 

assignments, missing assignments (discussion board included) or turning in assignments late will 

be considered as absence for that week.  

 

With regards to the discussion board, each student is expected to contribute to the online 

learning experience as if they were in class. To participate in the discussion, take time to think 

about what you write and how it relates to the topic and the specific discussion statement. You 

are expected to make a minimum of three (3) entries per discussion. Please respond to the 

discussion question in your first entry and feedback to the comment(s) of your classmates in 

other entries. 

 

Please note: email is the best and often the quickest method of communication. Monday through 

Friday I will normally respond to emails within 24hours. A response to emails sent on Friday 

after 5:00pm will be returned on the following Monday.  

 

EMAIL GUIDELINES 

In an attempt to provide a framework for professional communication, emails must contain the 

following: 

• Subject Line:  Course (e.g., COUN 552); additional information if desired (e.g., Study 

Guide – Chapter 1) 

• Address the reader:  Open with Dr. Wilson 

• Adhere to writing mechanics rules; use correct punctuation, capitalization, spelling, and 

grammar 

• If asking for assistance with an issue, please list at least 3 things you have done to try 

and remediate the issue prior to contacting me (these should probably include looking at 

the syllabus/course rubrics/eCollege, contacting a friend and checking your text, etc.). 

• While I do expect an email or phone call when you will be missing class, please do not 

send me an email when you have missed class asking what you missed or what you need 

to do.  Please take the initiative to read your syllabus and contact two peers to find out 

what occurred during class.   

• Close with your name 

• Please send emails from your University accounts.  I will not discuss grades over email.  

If you would like to discuss your grade, please make an appointment during office hours. 

 

ASSUMPTIONS 

I am operating on the “assumption” that you want to gain the most you can from the class and 

will therefore come to every class prepared to engage fully.  I trust you will work to balance 

effectively your personal, academic, and professional commitment. 

 

I assume the following: 

• You will take responsibility for your own learning 

• You will contribute to others’ learning 

• You will ask for help when you need it 

 

You can assume the following: 

• I care deeply about your success---personally, academically, and professionally 

• I want you to gain the most possible from this experience 



• I am committed to my role in this venture 

• I want to hear your experiences, ideas, and feedback 

• I will hold you accountable to high (and reasonable) academic standards 

 

AUDIO/VISUAL RECORDING OF CLASS CONTENT 

Students who wish to tape record lectures or class content must request permission from the 

instructor prior to doing so. The nature of counseling courses is such that students may 

sometimes share personal information. Therefore, students must secure permission from the 

instructor prior to taping. If permission to tape is granted, students must cease taping when 

fellow students share personal or confidential information during class. 

 

ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES 

The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides 

comprehensive civil rights protection for persons with disabilities. Among other things, this 

legislation requires that all students with disabilities be guaranteed a learning environment that 

provides for reasonable accommodation of their disabilities. If you have a disability requiring an 

accommodation, please contact: 

 

Office of Student Disability Resources and Services 

Texas A&M University-Commerce 

Gee Library 

Room 132 

Phone (903) 886-5150 or (903) 886-5835 

Fax (903) 468-8148 

StudentDisabilityServices@tamu-commerce.edu 

 

CONDUCT AND ACADEMIC HONESTY 

"All students enrolled at the University shall follow the tenets of common decency and 

acceptable behavior conducive to a positive learning environment." (See Student's Guide 

Handbook, Polices and Procedures, Conduct) “Graduate students at Texas A&M 

University-Commerce are expected to maintain high standards of integrity and honesty in all 

their scholastic work.” (See Section A13.12, Academic Honesty, A&M-Commerce 

Procedures.) 

 

UNIVERSITY CLOSING DUE TO WEATHER 

Check http://www.tamu-commerce.edu/ regarding class cancellations. Also, KETR radio 

on 88.9 FM and television channels 4, 5, and 8 (channel 7 for Tyler & Longview Area). 

 



TENTATIVE SEMESTER SCHEDULE 

 

Note: Changes may have to be made. If so, they will be announced in class. You are responsible 

for knowing of any changes even if they are absent when changes are announced. 

 

Class/Date Topic and Readings Assignments Due 

 

1/Aug 27 

 

Introductions, Texts,  

Syllabus, & Expectations 

Ethical & Legal Issues (Lecture) 

 

Field Experience Contract, 

Ethics Agreement, Liability 

Insurance 

 

2/Sept 3 

 

Tape Analysis Questions  

Integrating Theory & Practice – Bring Parsons Text 

Skills Review (Handouts) – Bring Sperry Text 

Group Supervision  

Read:  Ch 1 – 3 (Sperry); 

Weekly Activities Log 

(WAL) 

 

 Article: Getting the most 

from supervision 

 

3/Sept 10  

 

 

Conceptualizing Clients,                                                                                                                            

Diagnosis Review & Integrating Skills – Bring Parsons Text 

Group Supervision (Tape & CC) 

Read: Ch 4 & 5 (Sperry); 

(Bring Theories Text); 

WAL; Tape 1 Due (All) 

 

4/Sept 17 

 

 

Treatment Planning – Bring Treatment Planner Text 

Play Therapy/Using Toys in Counseling 

Discussion: Personal & Professional Lives  

Group Supervision (Tape & CC) 

WAL 

Article: Cameron & Turtle-

Song (SOAP Notes) 

5/Sept 24  

Interventions/Techniques 

Group Supervision (Tape & CC) 

 

WAL,   

Intervention Assignment 

& Presentation 

 

6/Oct 1 

 

Group A Supervision (Tape & CC) 

Crisis Intervention Lecture 

 

WAL 

Tape 2 (Group A) 

Article: Hyldahl & 

Richardson (No Harm 

Contracts) 

Article: Brausch & 

Gutierrez (Differences in 

self-injury and suicide 

attempts) 

 

7/Oct 8 

 

 

Group B Supervision (Tape & CC)  

Crisis Intervention Lecture 

 

 

WAL;  

Tape 2 (Group B) 

Article: Hyldahl & 

Richardson (No Harm 

Contracts) 

Article: Brausch & 

Gutierrez (Differences in 

self-injury and suicide 

attempts) 



 

 

  

 

8/Oct 15 

 

   

Group A Supervision (Tape & CC) 

WAL;  

 

Mid-semester Field 

Supervisor’s Eval. (Group 

A) 

 

 

9/Oct 22 

 

 

Group B Supervision (Tape & CC) 

 

WAL;    

 

Mid-semester Field 

Supervisor’s Eval. (Group 

B);  
 

 

10/Oct 29 

 

 

Group A Supervision (Tape & CC) 

WAL;   

Tape 3 (Group A) 
  

 

11/Nov 5 

 

 

Group B Supervision (Tape & CC) 

WAL;   

Tape 3 (Group B) 

 

 

12/Nov 12 

  

 

Group Supervision (Full Group – Tape & CC) 

 

WAL;  

 

13/ Nov 19  

 

 

No Class – TCA Conference 
Online Learning Week 

 

Participate in eCollege 

discussion 

 

14/ Nov 26 

 

Group Supervision (Full Group – Tape & CC) 

 

WAL;  Presentations Part 

One & Paper Due 

 

15/ Dec 3 

 

Group Supervision (Full Group) Presentations Part Two & 

Paper Due, Record of 

Hours, Final Evaluation of 

Intern, Intern Evaluation 

of Field Site 

 

16/Dec 10 

 

Individual Conferences (All – By appointment)   



CASE CONSULTATION FORM 

(For Weekly Group Supervision) 

 

Name of Intern:    Date:      Session number:   

Start time for review_____          End time for review _____ 

 

Demographic data about the client: 

 

Presenting problem: 

 

Important history or environmental factors (especially multicultural issues): 

 

Short summary of the session of focus: 

 

Tentative assessment or problem conceptualization (diagnosis & rationale): 

Axis I  

Axis II  

Axis II  

Axis IV  

Axis V 

 

Plan of action & goals for therapy (treatment plan): 

 

Intervention strategies: 

 

Concerns or problems surrounding this session/case (ethical concerns, relationship issues,   etc.):  


