
Student Forum 

April 18, 2012 

4:00-5:00 p.m. SRSC Pride Room 

 

Announcements/Updates: 

 

1. Thank you to everyone who helped with the Dan Rather event and thank you to students 

who attended.  It is a testament to the vitality of A&M-Commerce that we were able to 

host a national celebrity at an event of such magnitude. 

 

2. The administrators of A&M-Commerce are aware of and pay attention to the issues and 

comments that students post on social media sites and are conscious of the need to 

provide a safe environment where students are able to discuss what is important to them.  

The Student Forum is a platform where students are encouraged to share ideas and voice 

concerns. 

 

For this particular forum, Dr. Hendrix noted that she was aware of the need to discuss 

student event logistics and services provided by Sodexo.  She asked that students voice 

their concerns and suggestions, and then allow her the opportunity to present proposed 

solutions. 

 

Next Student Forum Date:  September 19 at 4:00 PM in the Student Center 

Conference Room A 
 

Current Issues: 

 

QUESTION / CONCERN / 

SUGGESTION: 

RESPONSE: 

 

Sarah Montgomery: 

 

Please trim the bushes in front of 

Prairie Crossing on Monroe 

Street so that they do not get in 

the way of bike riders. 

 

 

Facilities will be notified of the request. 

 

Dr. Mary Hendrix, Vice President for Student Access & Success 

 

 

Christine York: 

 

Concern over need for action 

plan for Hall Directors and 

Resident Assistants in the case of 

tornados or other emergencies.  

Suggested an intercom or relay 

system. 

 

 

A&M-Commerce is aware of the need to provide an action plan and is 

working to develop additional ways to keep residents safe in the case 

of tornados and other emergencies.  The Resident Assistants should 

receive further training and information from the Office of Residential 

Living & Learning in the near future. 

 

Dr. Mary Hendrix, Vice President for Student Access & Success 

Dennis Koch, Director of Residential Living & Learning 

 

 

Brandon Bevel: 

 

1. A&M-Commerce has already addressed this issue.  The contractors 



 

1.  Requested information about 

and a plan for access to Pride 

Rock for residents moving in and 

out during the construction 

process. 

 

2. Requested that vending 

machines at Pride Rock being 

restocked more frequently. 

 

will create alternative access for residents moving in and out during 

the construction process. 

 

2. Jennifer Perry will be notified of the request. 

 

Dennis Koch, Director of Residential Living & Learning 

 

Adam Sparks, Ryan Macock, and 

Pratyush Kotturu: 

 

Adam Sparks expressed concern 

that Sodexo has a contract with 

A&M-Commerce that runs 

through 2015 that allows them 

to monopolize food service and 

prevent bake sales within the 

Student Center.  He noted that 

Sodexo is a national company 

that has a monopoly on food 

service throughout the country, 

producing substantial profit. 

 

Ryan Macock read a prepared 

statement noting the importance 

of food as an expression of 

international student identity and 

culture.  Ryan noted several 

issues with regard to Sodexo 

policies and service, particularly 

noting an error that occurred 

during the Caribbean Student 

Association function at the 

Morris Recreation Center.  Ryan 

asked for resolution to multiple 

questions regarding current 

student event logistics as well as 

an explanation of the error that 

occurred during the Caribbean 

Night. 

 

Pratyush Kotturu reiterated that 

international students cannot 

separate food from their culture 

 

Dr. Mary Hendrix noted that A&M-Commerce administrators are 

aware of the importance of and the connection between food and 

culture.  She also stated that health and safety is of the highest 

priority when considering food service during university events.  She 

encouraged students to understand that although the time allotted 

for the Student Forum was not sufficient to resolve all issues and 

concerns, students were encouraged to voice their concerns and 

provide ideas for resolution. 

 

Charles Lear responded by reiterating that he has an open door policy 

and all students who are planning an event are encouraged to meet 

with him and his staff.  He noted that advance planning is essential 

and that he is willing to work with individuals on all aspects of event 

preparation including fund raising.  Charles apologized for the 

mistake made at the Caribbean Student event and briefly explained 

Sodexo’s procedure for when employees make mistakes.  Charles also 

restated that part of Sodexo’s contract with A&M-Commerce requires 

them to carry insurance in the case of food borne illness and that 

food preparation and transportation safety is crucial. 

 

Adam Haney, Vice President and Chair of the Student Government 

Association (SGA) Senate, noted that the SGA has requested a copy of 

the Sodexo contract via the Freedom of Information Act and then 

proposed that the SGA’s Food & Housing Committee be the liaison 

between student groups, A&M-Commerce administration, and 

Sodexo.  He proposed that the presidents of each student 

organization send an email with their specific questions, concerns, 

and suggestions to the Food & Housing Committee:  sga@cp.tamu-

commerce.edu.  The Food & Housing Committee will then work with 

Sodexo and A&M-Commerce administration to determine mutual 

solutions and will report back to the student organization presidents. 

 

At the conclusion of the Forum, Dr. Hendrix thanked everyone for 

their professional conduct and reiterated that A&M-Commerce is 

dedicated to supporting student organizations and providing safe 

environments for student events.    Dr. Hendrix also noted that plans 



and also expressed concern that 

Sodexo policies and services 

have hindered international 

student groups from having 

successful events at the Student 

Center and other locations on 

campus.  

 

All three students expressed 

substantial concern and 

frustration over the current 

Sodexo contract, policies, 

procedures, and services and 

asked that A&M-Commerce 

administration address the issues 

and determine a resolution. 

 

The full context of this Student 

Forum will be available to view 

via internet at: http://web.tamu-

commerce.edu/admissions/oneSt

opShop/studentForumsMinutes.a

spx.  The condensed Minutes 

presented here are intended to 

convey the basic issues and 

concerns expressed by students 

and to summarize the response 

by Sodexo and A&M-Commerce 

administration. 

 

 

are underway to provide a checklist and training for student event 

planning, as well as to provide food handling training certification.  In 

conclusion, Dr. Hendrix encouraged students to be persistent in 

finding solutions to their concerns by following through with staff 

members if their concerns are not adequately addressed and resolved. 

 

Dr. Mary Hendrix, Vice President for Student Access & Success 

Charles Lear, Sodexo General Manager 

Adam Haney, SGA Senate Vice President and Chair 

 
 


