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Running an Adobe Connect Session-Best Practices 

  Preparation 

1. Before using Connect in a live session with students for the first time during 

a class meeting, it’s a good idea to have a pre-meeting orientation session 

where students can become familiar with the platform, test their mics and 

cameras, and ask questions about logistics and how your sessions will 

typically run.  This orientation meeting will likely help the students and 

instructor more successfully use the system. 

2. Ideally, the presenter should build an agenda and check all presentation 

materials beforehand.  These materials can be preloaded into the meeting 

room’s share pods to be ready for the session. 

a. Determine-What is the purpose of this particular meeting? 

b. Divide agenda into manageable chunks of time, an example is below. 

i. 10 minute “lecture” 

ii. 5 minute Q&A 

iii. Time at beginning or end of session for logistics and 

housekeeping 

3. Set meeting time and communicate it to attendees, whether by posting it in 

your course shell announcement areas, or by sending an e-mail with a link to 

the meeting. 

  During 

1. Have a moderator if possible, especially with a large group of students. 

a. GA or designated student, perhaps a faculty colleague. 

b. Help keep an eye on chat box 

c. Take notes (minutes) in the note pod.  These notes can be sent as an 

e-mail afterward.  

2. We recommend one or two video streams at a time.  Video and audio are 

bandwidth intensive and users will have different connection speeds 

impacting the overall quality. 

3. If having multiple users with webcams/microphones, ensure that only one 

person is speaking at a time.   

a. Those not speaking should always keep microphones muted. 

b. Exercise good “camera etiquette” as well:   

i. Try to set the camera at eye level in a well-lit area. 

ii. Avoid excessive motion or distracting imagery in the background 

of the camera shot.  Also avoid framing the camera toward a 

brightly light window. 



 

  Recording sessions 

1. Adobe Connect meetings are not automatically recorded when in session.  

This can be activated from the “File” menu in the top right. 

2. Name the session something appropriate.  Using a lecture title and/or the 

date helps students identify pertinent information.  Remember to set the link 

to the recorded content to “public” access so that students can view the 

recording. 
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