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EDUCATION

Doctor of Philosophy; Curriculum and Instruction
New Mexico State University, 2021

Master of Arts; Education
New Mexico State University, 1998

Bachelor of Business Administration
New Mexico State University, 1991

TEACHING EXPERIENCE

August 2019 — Present, Tenured Assistant Professor, Dona Ana Community College

July 2020 — June 2022, Director of Online Quality Assurance, Dona Ana Community College at
New Mexico State University

January 2022 — Present, Assistant Professor, New Mexico State Unviersity

PUBLICATIONS

Achen, K. (March 2022). Transition From Emergency Remote Teaching to Quality Online
Course Design: Instructor Perspectives of Surprise, Awakening, Closing Loops, and Changing
Engagement. Community College Journal of Research and Practice.
http://dx.doi.org/10.1080/10668926.2022.2046207
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